
OUTCOMES OF ISSUES FORWARED TO ATEC  
 
ISSUE 1:  Civilians access to post Commissary. 
 
SCOPE:  Civilians do not have shopping privileges at the Commissary. 
 
RECOMMENDATIONS:   
Allow civilians to make purchases at the Commissary. 
At southwest region of DECA, for limited items of purchase during work day. 
 
STATUS:  Issue forwarded to ATEC.  At the ATEC AFAP Conference this issue was 
discussed and the delegates determined not to forward this issue to DA. 
 
 
ISSUE 2:  DA CPOL discriminates against internal Federal employees by offering more 
internship job vacancies to outsiders. 
 
SCOPE:  DA CPOL (http://ncweb.ria.army.mil/dainterns/vacancies.htm) list more job 
vacancies for outsiders (non-Federal applicants) than for Federal employees already in 
the system.  [As of 24 Jan 02, there were 24 job announcements for outsiders and only 1 
for current Federal employees to apply for.] 
 
RECOMMENDATION:  DA CPOL make ALL internships available to current Federal 
employees as well as outsiders. 
 
STATUS:  Issue forwarded to ATEC.  At the ATEC AFAP Conference this issue was 
discussed and the delegates determined not to forward this issue to DA. 
 
 
ISSUE 3:  Ft. Huachuca CPOC Resumix system does not operate effectively; does not 
refer qualified applicants. 
 
SCOPE:  The Resumix system does not refer qualified candidates when there are actual 
openings for positions for which they are listed for on their Resumix file. 
 
RECOMMENDATION:  That Ft. Huachuca CPOC oversee all positions and ensure that 
qualified applicants who have listed certain occupations on their Resumix are accurately 
referred to selecting officials.    
 
STATUS:  Issue forwarded to ATEC.  At the ATEC AFAP Conference this issue was 
edited and forwarded to DA.  This issue was not reported out as a top issue. 
 
 
ISSUE 4:  Access to WCPOC information. 
 
SCOPE:  Involves all civilian personnel and military personnel who invest in TSP.   The 
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issue is the access to CPO information:  TSP, Resumix and other personal files.  The 
access procedures now involve passwords, pin numbers, and heavily restricted name 
codes.  It is unnecessarily complex and involved.  It is easier to access the timecard and 
other major financial systems than our own personal information.  The complexity is 
unacceptable and unnecessary with all facets of this system.  The system needs to be 
streamlined and simplified.   
 
RECOMMENDATIONS: 
1.  A single access point on the web that isn’t changed frequently. 
2.  A name coding and password of our own choice –  unrestricted by CPO. 
3.  An emergency code word – such as our mother’s maiden name – that will serve as an 
alternate password. 
4.  A simple toolbar that will access TSP, Resumix, etc.   
 
STATUS:  Issue forwarded to ATEC.  At the ATEC AFAP Conference this issue was 
edited and forwarded to DA.  This issue was not reported out as a top issue. 
 
 
ISSUE 5:  TRICARE coverage for families. 
 
SCOPE:  TRICARE states that families TDY in route/moving to remote locations or on 
holiday can not get their children immunized outside of their PCG region.  The military 
requires families to go through immunization clearances prior to being deployed 
overseas.  However, immunizations can not be given when taking antibiotics thus 
preventing the immunizations from always being completed in PCG region.  As a result, 
families pay out of pocket for immunizations and health care. 
 
RECOMMENDATIONS: 
1.  Immunizations should not be restricted to PCG region. 
2.  Families TDY in route/moving to remote locations should not be restricted to PCG 
region only for getting immunizations that are required at certain ages for kids. 
 
STATUS:  Issue forwarded to ATEC.  At the ATEC AFAP Conference this issue was 
discussed and the delegates determined not to forward this issue to DA. 
 
 
ISSUE 6:  Choice of medical coverage for families of  activated National Guard. 
 
SCOPE:  Affects activated National Guard families.  Disrupts health coverage held prior 
to activation.  Providers are disrupted and financial burden  
 
RECOMMENDATIONS:   
1.  Provide health care allowance for activated National Guard to offset cost of personnel 
health coverage.   
2.  Rid the co-pay for National Guard and bring in line with active duty. 
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STATUS:  Issue forwarded to ATEC.  At the ATEC AFAP Conference this issue was 
edited and forwarded to the DA AFAP Conference.  This issue was prioritized by 
Entitlements Group I as one of its top 3 issues.  The issue was then reported out to 
General John M. Keene.  The conference delegates then chose this issue as one of the top 
5 AFAP 2002 Conference Issues. 
 
 
ISSUE 7:  Residency of military spouses. 
 
SCOPE:  Currently, a service member does not become a resident of the state in which 
he/she is stationed merely by virtue of his/her assignment.  This allows service members 
to maintain another state residency for purposes of taxation, tuition, and licensing 
(driver’s license).  However, spouses who accompany a service member becomes a 
“statutory resident” in the state where he/she lives.  This penalizes the spouse in that they 
have to pay state taxes, get a new driver’s license and be subject to out of state tuition 
when they return home. 
 
RECOMMENDATION:  Amend the Soldiers and Sailors Civil Relief Act to cover 
spouses, allowing spouses to maintain their residency in the same manner as service 
members. 
 
STATUS:  Issue forwarded to ATEC.  At the ATEC AFAP Conference this issue was 
edited and forwarded to DA.  This issue was not reported out as a top issue. 
 

 
ISSUE 8:  Army Emergency Relief (AER) 30-day waiting period. 
 
SCOPE:  Federally activated National Guard have to wait 30 days to apply for AER 
assistance.  Often the delay in active duty pay creates a financial hardship. 
 
RECOMMENDATION:  Reduce the 30-day wait. 
 
STATUS:  Issue forwarded to ATEC.  At the ATEC AFAP Conference this issue was 
discussed and the delegates determined not to forward this issue to DA. 
 
 
ISSUE 9:  BAH for married couples. 
 
SCOPE:  All WSMR dual military couples in housing.  Housing Basic Allowance for 
Housing (BAH) is collected from each member of the couple.  The BAH for a house with 
dual military can be upwards to $1300.00.  Others who live in the same house do not pay 
as much. 
 
RECOMMENDATION:  Collect one BAH from a dual military couple. 
 
STATUS:  Issue forwarded to ATEC.  At the ATEC AFAP Conference this issue was 
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edited and forwarded to DA.  This issue was not reported out as a top issue. 
 
 
ISSUE 10:  Pricing structure for temporary lodging. 
 
SCOPE:  The pricing structure for temporary lodging at WSMR is set by DA and cannot 
be adjusted to accommodate special groups and occasions. 
 
RECOMMENDATIONS: 
1.  Allow installations to adjust lodging rates to best market their program.. 
2.  Allow adjustments for rates for assigned personnel (and visiting families) not entitled 
to reimbursements. 
3.  Rates established by pay grades. 
 
STATUS:  Issue forwarded to ATEC.  At the ATEC AFAP Conference this issue was 
edited and forwarded to DA.  This issue was not reported out as a top issue. 
 
 
ISSUE 11:  Lack of casualty assistance for service members whose non-military 
dependent dies. 
 
SCOPE:  When a service member dies the Army provides a casualty/survival assistance 
officer to take care of details for the surviving spouse.  When a non-military dependent 
dies, the Army provides very little assistance to the surviving service member.  The 
service member’s unit is left to assist and accommodate the service member’s needs. 
 
RECOMMENDATION:  Establish a similar casualty assistance system for when an 
active duty service member’s dependent dies. 
 
STATUS:  Issue forwarded to ATEC.  At the ATEC AFAP Conference this issue was 
edited and forwarded to DA.  This issue was not reported out as a top issue. 
 
 
ISSUE 12:  National Guard denied housing. 
 
SCOPE:  National Guard unit “refused” family housing because it is committed to the 
Japanese.  National Guard are not allowed to move families on post.  This is due to the 
Japanese coming to WSMR.  This lowers National Guard morale.  If families could 
come, it would bring life back to the post. 
 
RECOMMENDATION:  Allow guard families to move on post.  For 5 years this will 
result in 10-20 families for WSMR. 
 
STATUS:  :  Issue forwarded to ATEC.  At the ATEC AFAP Conference this issue was 
discussed and the delegates determined not to forward this issue to DA. 
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